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A culture of public hygiene is a cornerstone for building sustainable and healthy
urban environments, and it fundamentally depends on the combined efforts of all
members of society, from citizens to sanitation workers. This research aims to
analyze the role of raising community awareness in promoting hygiene behaviors
and increasing individual and collective responsibility towards the environment. It
also focuses on the importance of integrating sanitation workers into awareness

campaigns as active partners, not merely as implementers.

The study showed that targeted, participatory, and interactive awareness programs
effectively contribute to changing daily behaviors and reducing negative practices
such as littering. The results also indicated that involving sanitation workers in the
design and implementation of awareness campaigns enhances their credibility and
fosters a sense of belonging and appreciation among them, which positively impacts

the quality of their performance and their commitment to their duties.
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